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​SUMMARY​
​Product and design leader with 20+ years of experience translating customer needs, business​
​objectives, and technical constraints into scalable digital solutions. Over the past three years,​
​supported modernization initiatives across Nelnet's higher education payment platform. MBA graduate​
​and AI Engineering master's candidate focused on applying business strategy, customer insight, and​
​emerging AI capabilities to solve complex product and platform challenges.​

​EXPERIENCE​
​Senior Product Designer – Nelnet Business Services​ ​|  Remote  |​ ​Jul 2023 – Present​

​Selected Product Initiatives​
​●​ ​Payment plan strategy and design​
​●​ ​ERP characteristics strategy​
​●​ ​Cloud Connector research and onboarding exploration​
​●​ ​AI-assisted payment administration exploration​

​●​ ​Identified an opportunity to evolve ERP-sourced Characteristics from a payment plan-specific​
​capability into a shared platform service. Influenced the adoption of a centralized integration model​
​that improved data consistency, reduced redundant institutional setup, and established a​
​foundation for future cross-product expansion.​

​●​ ​Partnered with product, engineering, business, and client-facing teams to translate customer​
​needs, business objectives, ERP integration constraints, and technical considerations into scalable​
​product recommendations.​

​●​ ​Helped redefine payment plan eligibility configuration from a complex settings-based experience​
​into a guided workflow, simplifying institutional setup while supporting platform scalability.​

​●​ ​Identified onboarding and configuration challenges within Cloud Connector and ideated a guided​
​onboarding approach designed to improve implementation scalability and reduce configuration​
​fragmentation.​

​●​ ​Evaluated opportunities to incorporate AI-assisted capabilities into payment administration​
​workflows, identifying practical applications that reduce administrative effort.​

​●​ ​Led research and stakeholder alignment efforts around "Pay Over Time" offerings, helping​
​establish distinctions between payment plans and payment arrangements. Findings informed​
​product terminology, customer communication strategy, and product positioning across the​
​payment platform.​

​UX Designer II – Launch by NTT Data​ ​|  Remote  |​ ​Oct 2021 – Jul 2023​

​●​ ​Led end-to-end design for enterprise SaaS products across discovery, wireframing, high-fidelity​
​prototyping, and developer handoff.​

​●​ ​Established a design system and style guide adopted across platforms.​
​●​ ​Led a product-wide visual redesign initiative, translating stakeholder goals into a modern,​

​game-inspired experience. Researched interface patterns from successful video games and​
​applied those principles to a complex data-heavy SaaS platform, resulting in the selection and​
​adoption of the proposed design direction.​

​●​ ​Conducted A/B testing and usability research to measure task success and identify improvement​
​opportunities. User testing participants estimated the redesigned experience would reduce efforts​
​by approximately 50% compared to the existing workflow.​

http://www.linkedin.com/in/candaceyw


​UI/UX Developer & Designer – StrategyCorps​ ​|  Remote  |​ ​Nov 2020 – Oct 2021​

​Designed and prototyped web and mobile application features while conducting user research to align​
​product decisions with customer and business needs.​

​Senior Designer – Covenant Health​ ​|  Knoxville, TN  |​ ​May 2014 – Nov 2020​

​Led design initiatives across a large healthcare system, coordinating stakeholders, requirements, and​
​project delivery across multiple concurrent efforts.​

​SKILLS​
​Product:​​Product discovery, Product strategy, Stakeholder​​management, Customer research, ERP​

​Integrations​

​Tools:​​Claude Code, Jira, Azure DevOps, Figma, Miro,​​Dovetail, Asana​

​Research​​: Usability testing, A/B testing, client interviews, chi-square analysis, discovery synthesis​

​Technical:​​HTML, CSS, JavaScript, React, Python, PostgreSQL​

​EDUCATION​
​MS, Artificial Intelligence Engineering (In Progress)​ ​Expected July 2027​

​Quantic School of Business and Technology​

​Executive Master of Business Administration (EMBA)​ ​Completed Sept. 2025​
​Quantic School of Business and Technology​

​Bachelor of Arts, Liberal Studies (Psychology & Management)​
​Thomas Edison State University​

​Associate of Science, Graphic Design​
​Pellissippi State Community College​

​VOLUNTEER & COMMUNITY​
​ADPList – Design Mentor​ ​|​ ​Jun 2023 – Dec 2025​

​Named to ADPList100: Most Influential Mentors of 2024 and consistently ranked among the platform's​
​top design mentors.​

​Virufy (Non-Profit AI Health App) – UX Design Lead​ ​|​ ​Sep 2021 – Dec 2021​

​Led a cross-functional team of 5 UX designers and researchers building an AI-powered COVID-19​
​detection app for global deployment. Analyzed user drop-off patterns and retention data to identify​
​opportunities for improving user engagement and onboarding experiences.​

​CERTIFICATIONS​
​Google Project Management Certificate​​|​​Jun 2023​

​Google UX Design Certificate​​|​​Aug 2021​

​TECHNICAL TRAINING​
​Lambda School Full-Stack Web Development​​|​​Nov 2020​


